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Dear Patients and Relatives,
This handbook on Patient Rights and 
Responsibilities has been prepared to 
provide you with information on your rights 
and responsibilities at Yeditepe University 
Healthcare Institutions. 
Prepared in compliance with the Turkish 
Ministry of Health’s Patient Rights Regulations 
and the US Joint Commission International 
(JCI) Accreditation Standards, it also serves to 
simplify the diagnosis and treatment process. 
Starting with the most senior management 
staff, every employee at Yeditepe University 
Healthcare Institutions plays a role in 
supporting and implementing patient rights. 
Our employees are given training and 
information on patient rights to ensure that 
the values and beliefs of all our patients are 
protected.
We appreciate the fact that you have 
entrusted your wellbeing with us; likewise, 
we are fully and constantly aware of the 
responsibilities that fall on us, to justify that 
trust and ensure your confidence. 

Yeditepe University Healthcare Institutions
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Right to Access Healthcare Services2

Fundamental Patient Rights Active Rights Support by 
Yeditepe University Healthcare 
Institutions:

Every person applying to Yeditepe University 
Healthcare Institutions is entitled access 
to diagnosis, treatment and rehabilitation 
regardless of physical, emotional, intellectual, 
social and religious background.
All our patients are entitled to know that 
Yeditepe University Healthcare Institutions 
operate at all times within the very strictest 
global ethical standards, as well as in 
conformity to all legal, statutory and regulatory 
requirements.   
Our patients are entitled to access information 
about preventative healthcare services from 
our consultants, free of charge.

Yeditepe University Healthcare Institutions’ 
employees are prohibited from diagnosing and 
treating our patients in any manner or way that 
fails to conform to strict medical and ethical rules.
The Patient Rights Committee audits our 
hospital in this respect.
Yeditepe University Healthcare Institutions 
believe in maximum patient involvement in 
the decision making process guiding their 
care and treatment. Therefore we make sure 
our patients are given the fullest information, 
in a comprehensible form, including written 
documentation and brochures as well as by 
means of explanatory consultations.
Our official website contains specific sections 
prepared by our physicians regarding common 
health problems.
Questions submitted via the website will 
be directed to the physician of the relevant 
department in order to provide an answer. 
Specialists’ answers to questions submitted over 
the internet are for informative purposes only, 
and should not be considered as a first step in 
treatment.

Fundamental Patient 
Responsibilities
Patients and/or their companions are expected 
to notify authorized hospital personnel about 
specific diagnosis, treatment and care needs, so 
that necessary arrangements can be made.
Patients are encouraged and expected to freely 
address any questions, queries or concerns 
they may have to the healthcare professionals 
involved in their care and treatment.
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If a patient requires a second opinion at any 
stage of treatment, this request should be 
communicated to our Patient Relations / 
Rights Officer. 
The patient has the right to call a physician 
at our hospital, or a contracted physician, or 
any other physician requested by the patient, 
to give a second opinion and / or provide 
details of any proposed medical procedure or 
treatment. 

Rights to a Second Opinion 
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The Right to Choose and 
Change Healthcare Provider

Patient Responsibilities
Patients demanding a change of, or transfer to, 
an alternative healthcare provider, or discharge 
from our institution, are obliged to pay in full the 
accrued cost of services to that date.
Patients are expected to support the selection 
of suitable transfer vehicle and approve the 
suitability of the chosen vehicle.
Patients must accept any medical or legal 
conditions that might affect or prevent the 
transfer.
Patients are expected to know the name of 
their physician, understand the proposed 
treatment and take prescribed medication.

Our patients are entitled to change their 
physician and/or healthcare provider at any 
stage or treatment.
Patients refusing the proposed treatment and 
care can be discharged from our institution 
or demand a transfer to a different healthcare 
provider after signing the Refusal of Medical 
Procedure form.



At Yeditepe University Healthcare Institutions, 
patients are entitled to choose their 
physicians.
Employees at Yeditepe University Healthcare 
Institutions always wear their Hospital Identity 
Card and will introduce themselves prior to 
serving patients.
In line with legislative provisions, patients are 
entitled to request an additional consultation 
even if their primary physician considers it 
unnecessary.

At Yeditepe University Healthcare Institutions, 
patients are admitted according to priority 
determined by medical needs.
Elderly patients and patients with disabilities 
are given examination priority.

Patient Responsibilities
Patients are expected to notify healthcare 
workers if they think that their condition 
requires priority attention.

Patient Responsibilities
Patients using the right to choose personnel, 
change physician and request additional 
consultation will be expected to pay the price 
difference legally specified.
Patients are expected to ask the names and 
check the identity cards of all healthcare 
workers attending them.
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Right to Know, Choose and 
Change Personnel

Priority Rights
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At Yeditepe University Healthcare Institutions, 
patients are treated in line with a pain 
assessment.
Yeditepe University Healthcare Institutions 
only provide clearly explained diagnosis and 
treatment in line with strict medical ethics, 
rules and principles, and the provisions of 
medical legislation. 
Your physician is obliged to provide accurate 
and clear answers to all your questions about 
the progress of your diagnosis and treatment.

Euthanasia is prohibited in Turkey according to 
articles 81 and 83 of the Turkish Penal Code. No 
one will be euthanized, even in the event of a 
request by patients themselves, or third parties.

Patient Responsibilities
Physicians and the institution cannot be held 
liable for adverse outcomes stemming from 
false information that can change the course of 
treatment.
Patients are expected to notify their physician 
and nurses about potential changes that might 
arise during the course of treatment.
Yeditepe University Healthcare Institutions will 
not perform any procedure for purposes other 
than diagnosis, treatment or conservation, nor 
will it accept such requests.

Right to Diagnosis, Treatment 
and Care Within Legal and 
Medical Parameters  

Euthanasia
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Terminal Care Rights 
Yeditepe University Healthcare Institutions 
continuation of treatment and care for 
terminal patients is expressly implemented 
to increase quality of life, support family 
members and respect patient rights.
We offer respectful and compassionate care 
for terminal patients.
Patients are entitled to request consultations 
at any point in diagnosis and treatment.

Patient Responsibilities
Patients are expected to provide complete, 
accurate and clear information about their 
medical condition, complaints, previous 
illnesses and surgical operations, received 
treatments, current medications and habits.



Patients are informed and offered necessary 
training about all operations, procedures and 
treatment.

Patients are entitled to complete and current 
information about their diagnosis and 
treatment, and the potential course of their 
condition; patients are entitled to a copy of 
their medical files.

An interpreter (if available) or someone 
competent in the patient’s mother tongue, 
will provide information about the patient’s 
condition, should the patient require this.

Should patients have sensory problems about 
understanding the information, we employ 
alternative means such as reading, diagrams/
shapes, or informing the patient’s companion.

Patients are entitled to read through and acquire 
a copy of their personal files and medical 
records. These records can only be accessed by 
authorized personnel who are directly involved 
in the treatment of the patient.

Patient Responsibilities 
Patients who require linguistic assistance 
should make this clear in order to facilitate a 
viable methods of communication.
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Right to Information About 
Heath Condition

Right to Access Personal Files

Patient Responsibilities
Patients are advised to treat such medical 
documents, acquired in line with their legal 
rights, as confidential, and only disclose such 
documentation to relevant parties.
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Patients might request additional 
explanations, or corrections to, medical 
documentation.
In such cases the patient file is examined 
by the Chief Physician. The necessary 
amendment shall be made should the request 
be justified. The patient will be informed 
about the amendment.

Patient Responsibilities
Patients are responsible for reviewing, following 
and requesting additional explanations with 
respect to their medical records.

At Yeditepe University Healthcare Institutions, the 
responsible physician and nurse provide patients 
information about their condition on a Daily basis.
Together with healthcare professionals, the 
patient’s legal representative might decide to 
withhold the diagnosis should the parties think the 
result would severely affect the patient’s recovery.
Once the information is disclosed to the patient’s 
legal representative, a joint decision is made on the 
matter.
Only a physician shall disclose an untreatable 
diagnosis, with extreme sensitivity and caution.
Notwithstanding legal limitations, patients are 
entitled to ask healthcare professionals to withhold 
information about their medical condition from 
themselves, their family or relatives.

Right to Request a 
Correction of Records

Limitations to Disclosure of 
Information
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Patient Responsibilities
It is the patient’s responsibility to define the 
boundaries of information disclosed about their 
medical condition.
Patients are expected to identify the nature of 
disclosed information and the persons who will be 
informed.



Patients who anticipate a negative effect 
from learning about their current health 
condition have the right to request healthcare 
professionals to withhold such information 
from themselves and their family.

Patient Responsibilities
Patients are expected to notify medical staff 
in writing about the occasions in which, and 
persons to whom, information should be 
withheld.
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Right to Information3

Right to Information about 
Medical Condition
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Protecting Patient Rights4

Information about patients will not be 
disclosed in public areas or in the company of 
others.

Only authorized personnel are entitled to 
access patients’ medical assessments.

The Patient Admissions Unit is the sole 
authority in assessing patient’s medical 
expenses. Other healthcare professionals are 
not authorized to share opinions or provide 
offers about pricing and payment conditions.

Patients’ rights of privacy cannot be 
undermined under any circumstances.

Patient privacy is respected in all 
examinations, procedures and treatment.

Patient Responsibilities
Patients are expected to declare the names of 
people they would like to accompany them, in 
writing.

Please notify authorized personnel about any 
unusual or specific privacy needs.

The integrity and security of patient 
information is protected by authorized access 
to computer software.

Unless used, patient files are always stored in 
locked filing cabinets, which prevents access to 
unauthorized personnel. Regular inspections 
are performed for security purposes.

Patient information is protected against loss 
and misuse.

Documentation demanded by public authorities 
will be handed over directly. Patients may apply 
to the relevant department with respect to 
non-official document requests.

Respecting Privacy Rights to Reject Medical 
Procedures without Consent
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Yeditepe University Healthcare Institutions 
notify patient and relatives at each stage of 
treatment to ensures their participation in the 
treatment process.
The language and format used by our 
institutions in all procedures is straightforward 
and simple.
Patients have the right to refuse a particular 
treatment of intervention.
The procedure will only commence after 
the patient’s consent has been obtained. 
Withdrawing consent after the procedure 
begins is only possible if this decision is 
medically viable.
The patient’s authorized legal representative is 
expected to give approval in cases where the 
patient is unable to do so.

Patient Responsibilities
Patients are expected to read the Informed 
Consent Form concerning the procedure or 
treatment proposed, and grant or withhold 
their consent within the requested time range.

Patients refusing the recommended procedure 
regardless of expained risks are expected 
to declare their decision and accept full 
responsibility in writing.

Patients who wish to terminate a procedure 
they previously consented to must be aware 
that this is only possible when medically viable. 

www.yeditepehospital.com

Patient Consent5

Patient Consent
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Patients are entitled to refuse treatment 
of intervention, except in certain legally 
prescribed cases.

Patient Responsibilities
Refusal of advised medical treatment requires 
compliance with legal obligations.
Patients are required to declare their refusal 
of treatment in writing.

Patients will be encouraged to participate in 
the intervention, with respect to which they 
shall be provided with information. Patients’ 
approval and opinions will be taken into 
account, even if representation by their legal 
representative is required.

Patients’ approval and opinions will be taken 
into account, as long as they are capable 
of comprehending the proposed course of 
treatment or other medical intervention.

Patient Responsibilities
Patients are expected to participate in the 
medical intervention and ask questions, even if 
a legal representative is involved.

Right to Refuse or 
Terminate Treatment

Minors 
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Strictly defined methods have been laid out 
for acquiring patient consent, implementing 
procedures, and ensuring safety in trials and 
studies performed at Yeditepe University 
Healthcare Institutions.

Patient Responsibilities
Please notify the hospital authorities 
immediately should you believe that any 
procedure is unlawful, unethical or an 
infringement of your personal rights.

Yeditepe University Healthcare Institutions will 
perform terminations up to the first ten weeks 
of pregnancy, as is permitted by the Ministry 
of Health and the relevant legislation in the 
Republic of Turkey.

Patient Responsibilities
The procedure for terminating pregnancies 
requires the consent of the spouse or legal 
representative, in addition to the mother’s 
consent.

Scope of Consent
Patients will be informed by a physician prior 
to an interventional procedure. Patients will be 
asked to give their consent in accordance with 
the applicable laws, and strict ethical principles.

Patient Responsibilities
Patients are encouraged and expected to 
acquire adequate, detailed and clear information 
about the planned procedure. Consent must be 
given in writing.
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Patient Consent Procedures Family Planning Services and 
Terminating a Pregnancy

Obtaining Consent 
for Organ and Tissue 
Transplant
Organ and tissue transplantation 
procedures at Yeditepe University 
Healthcare Institutions are controlled and 
coordinated by the Centre for Organ-
Tissue Transplantation and comply with all 
applicable legal and ethical principles.
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Medical Trials6

The procedure for Human Subject Trials 
governs trials and studies performed at 
Yeditepe University Healthcare Institutions.

Patient Responsibilities
For all trials and studies, whether as a 
volunteer or as a referral, patients are 
expected freely to ask questions and demand 
information until completely satisfied.

Patients must sign the Informed Consent 
Form should they decide to participate in a 
trial or study.

Patients should get acquainted with 
authorized personnel who will perform the 
trial or study.

Trials and studies at Yeditepe University 
Healthcare Institutions will only commence 
following the approval of Yeditepe University 
Ethics Committee.

Physicians planning to carry out trials and 
studies at Yeditepe University Healthcare 
Institutions are responsible for conformance 
with the Regulation an Pharmaceutical Trials, 
the WMA Declaration of Helsinki (1964), 
Principles of Good Clinical Practices, as well as 
rules to protect and inform volunteers.

Patient Responsibilities
Volunteers are expected to take full 
cognizance of the consent form prepared 
specific to the trial, and the guidance of the 
study supervisor regarding the anticipated 
benefits, potential complications and risks, 
potentially beneficial alternatives, and 
procedures concerning the trial/study 
volunteered for.

Consent to Medical Trials Protecting and Informing the 
Volunteer

Detailed information about the planned trial 
shall be provided in accordance with the 
Procedure for obtaining informed consent 
from the volunteer and their family.

Patient Responsibilities
Volunteers are expected to give consent in 
writing after being briefed about the trial in 
which they are to participate. 

All procedures are supervised and controlled 
by the Chief Physician’s Office and the Ethics 
Committee, in conformity with all applicable 
legislation.

All trials at Yeditepe University Healthcare 
Institutions must be approved by the 
Ministry of Health’s Ethics Committee and 
the Scientific Board at Yeditepe University 
Hospital.

Obtaining Consent Use of Medication and 
Preparations for Trial Purposes

Minors
Yeditepe University Healthcare Institutions will 
not perform interventions on minors intended 
for medical trial purposes only, and with no 
evident health benefit.
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Extra caution is provided for the safety 
and security of patients who are unable to 
safeguard themselves.
We are responsible for our patients’ wellbeing, 
from the moment they are admitted to any of 
our institutions.
The safety and security of our patients 
is further ensured with official security 
personnel and safety measures in force.
Patients can use the safe boxes installed in the 
rooms to secure their valuables.
A controlled access system is in operation in 
wards allocated to high-risk group patients.
The Baby and Infant Safety Guideline outlines 
methods employed to ensure the safety and 
security of babies and infants in particular.
All hospital employees wear identity cards. 
Patients are warned against people without 
identity cards.
A closed-circuit security camera system is 
operational throughout the Hospital and 
affiliated institutions to monitor and, when 
necessary, intervene in incidents involving the 
theft of valuables, loss and physical assault.

Our hospital periodically carries out disaster 
and emergency drills and training.
Supervising nurses evaluate and classify 
patients each morning and mark their 
wristbands against potential emergencies and 
the likelihood of evacuation.
Security personnel ensure the safety of the 
personal belongings of patients who have been 
admitted alone to the emergency department.

Patient Responsibilities
Please notify authorized units within the 
institution should you have the slightest concern 
about your safety and security
Please abide by the measures and rules our 
institution has taken for your safety and security.
We encourage you to recognize your carers 
within the institution, and check identity cards.
Please abide by the special rules implemented in 
restricted access areas. 
For the safety and security of all patients, do not 
remove wristbands under any circumstances.

Ensuring Safety and Security

A list of religious support groups has been 
prepared for patients requesting religious 
services at Yeditepe University Healthcare 
Institutions. A religious official will be invited 
to attend patients whose religion is known, 
in extreme or terminal situations.

Holy books can be obtained from the 
Patient Relations Supervisor.

There is a Mesjid (Muslim prayer room) in 
the hospital building.

We respect personal values and beliefs at 
all times.

Patient Responsibilities
Please contact authorized personnel for 
your religious requirements.

Please respect the rules and policies of 
the institution concerning the provision of 
religious requirements.

Religious Obligations  and 
Access to Religious Services
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Others Rights7

Patient Responsibilities
Please consider and respect the rights of 
other patients at and healthcare personnel 
employed by Yeditepe University Healthcare 
Institutions.

Please abide by the measures taken by 
hospital management in response to 
situations that disturb patients (e.g. noise, 
smoking, excessive numbers of visitors).

Please consider and respect hospital rules 
while receiving visitors.

Healthcare professionals are assigned 
according to the patient’s medical condition 
as well as their physical and emotional 
requirements.

Yeditepe University Healthcare Institutions 
have defined conditions for patient visits.

All patients are entitled - indeed 
encouraged - to have a companion.

A companion can be arranged from Special 
Nursing Services should a patient be unable 
to arrange one by their own means.

We offer Assistant Healthcare Professionals 
to support patients who are not allowed a 
companion due to being in a risk group.

Visits

Depending on the patient’s condition, a nurse 
and/or assistant healthcare professional 
will accompany the patient throughout any 
procedure.

That said, patients are entitled to a legally 
authorized companion to accompany them at 
all times.

Patients are entitled to refuse to talk to, or 
come into contact with, individuals who are 
not directly involved in their treatment. This 
includes visitors.

Patient Responsibilities
Patients are responsible for arranging a 
companion who is capable of providing 
support during medical treatment and care.

Please take the time to read, and abide by, 
the instructions and warnings displayed for 
potential emergencies during your time at 
hospital.

Our Institution is subject to official instructions 
in providing preventative healthcare service or 
taking action during extraordinary situations 
like natural disasters.

In order to offer assistance to officials of 
all levels, an adequate infrastructure and 
organizational framework has been established. 
Necessary notifications have been made.

Patient Responsibilities
Please follow personnel instructions in the 
event of a disaster or emergency.

Companions Emergency Situations
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Our institution follows up on complaints 
as well as positive comments concerning 
procedures, practices and services.

Patients are entitled to take legal action 
should they believe negligence and 
misconduct concerning patient rights has 
taken place during patient care, treatment 
or tests.

The relevant sections of the Turkish Legal 
Code in respect to legal action and appeal 
are Articles 12 and 13 of the Administrative 
Jurisdiction Procedures Law No. 2577.

Patient Responsibilities
Please notify your comments, be they 
positive or negative. Your feedback will 
reward those who deserve recognition, 
encourage best practice, and, in the event 
of negative feedback, correct mistakes and 
prevent recurrence.
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The Right To Complain / 
Legal Recourse
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